
ELEC
TR

O
N
IC
ALLY

FILED
-2019

January
16

4:43
PM

-SC
PSC

-D
ocket#

2018-364-W
S

-Page
1
of9

COMPLAINANTS'XHIBITS

EVENT: DOCUMENTATION:

Hurricane Joaquin

2:05

:56

;22

:56

Mike Halwig writes to
Guastella re need
immediate plan to protect
water and sewer pipes
behind the houses on
Driftwood Cotta e Lane
Carolyn Carleton (in
Guastella's office)
responds that he is aware
and that there has been
direct communications with
their operators and they
are doing everything to
continue service to
Halwigs
Mike Halwig follow-up with
Guastella re request of
10/14/15
Carolyn Carleton responds
"we are continuing to
provide uninterrupted
service to all customers in
the Driftwood area. Our
operators are monitoring
the service main daily and
are working with outside
contractors to protect the
system."

Email

Email

Email

Email

:09 Mike Halwig asks Carolyn E-mail
Carleton of plans to protect
the system

:31 Carolyn Carleton advises
Mike Halwig that water
service will be temporarily
shut off due to high tides
and wave action. Crews
will be on site and service
is ex ected to be restored

E-mail
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October 27, 2015

by the end of the day on
10/28/15.
Interruption of water and
sewer service per
communication of DIUC to
Halwig

October 27, 2015-8:59
p.m.

October 28, 2015-8:38
a.m.

October 28, 2015-12:23
p.m.

November 2, 2015-6:36
p.m.

November 3, 2015-10:20
a.m.

November 3, 2015-4:37
p.m.

November 4, 2015-5:31
p.m.

November 9, 2015

November 10, 2015

Josey requests update
from Ken Crow re
restoration of water and
sewer service and advises
clients have power
Mike Halwig advises
appreciation of update but
what is Utility's plan for
maintenance of
water/sewer across our

roperties?
Ken Crow provides update
to Josey indicating that
water will be on in a few
hours
Josey provides proposed
access route to Halwig as
presented by Crow
Mike Halwig requests
specific plan of action from
Guastella's office
Carolyn Carleton responds
to Mike Halwig, "DIUC will
continue providing service
to all customers as
originally designed and in
accordance with all
re ulatory requirements"
Josey corresponds with
Ken Crow re access to
property to reinforce sea
wall
Josey sends draft letter
directed to DIUC to Ken
Crowfor review
Halwig attorney Josey
Communication to DIUC

Le
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December 4, 2015 Permit for Beach
Renourishment

December 10, 2015 DIUC correspondence to
Halwig attorney (Josey)

December 23, 2015

January 13, 2016

January 15, 2016-8:54
a.m.

January 15, 2016-2:59
p.m.

January 26, 2016

February 2, 2016

March 4, 2016

Josey provides Ken Crow
with figures re economic
impact to the Club of lost
rentals for his home (in
addition to the personal
impact to him) and
confirms that Ken is
meeting with Resort owner
to review situation and
possible remedies
Ltr. From Daufuskie Island
Fire District (Eddie Boys)
to Mike Halwig re gravel

ath
Mike Halwig writes to John
Thompson of the MPOA
Board re Driftwood
Cottage Lane access
Response from Ken Crow
to Josey indicating that the
MPOA has no authority
over the pro ert involved
Letter from John
Thompson of MPOA to Dr.
Halwig re access to your
home
Letter from Josey to Ken
Crow and John Thompson
of MPOA re Urgent need
for property access to 46
Driftwood Cottage Lane
General agreement on
easement for access on
Melrose property

May 30, 2016

October 8, 2016

Access across golf course
constructed
Hurricane Matthew
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October 13, 2016-7:05
p.m.

December 8, 2016-
December 24, 2018

Josey responds to Mike's
e-mail and indicates that
new golf course owner was
struggling financially and
doubt if storm damage will

help. Maybe change for
new ownership or will
accelerate governmental
re-nourishment support.
Interruption of water and
wastewater service due to
road washout

E-ma

October 20, 2016 Halwig Communication to
D IUC concerning service

Emai

November 1, 2016 Halwig Communication to
DIUC concerning service

Emai

November 8, 2016

November 28, 2016 Notification of damage to
access Halwig to Melrose

Emai

Halwig Complaint to ORS Web

December 2, 2016 ORS response to Halwig
Complaint

Lette

December 8, 2016

December 9, 2016

December 13, 2016

Mike Halwig advises
Guastella that he has
received verbal approval
from JT Bramlett, Pelorus
to allow water/sewer to go
across the 17'" hole. "What
needs to be done to
relocate ASAP. We have
been without service for 2
mos."
Carolyn Carleton of DIUC
acknowledges Halwig e-
mail and indicates she will
forward message and any
written documentation.
Halwig communication to
DIUC

Emai

Email

Email
DI UC
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December 20, 2016 Halwig attorney Josey
communication to DIUC

Letter

December 21, 2016

January 4, 2017

DIUC acknowledges
receipt of letter from Josey
and indicates DIUC has
been in contact with both
state and regulatory
agencies and private
companies concerning this
matter and will provide
information ASAP.
Noller communication to
Melrose owner copying
DIUC

Email

Email

January 5, 2017

January 9, 2017

Josey requests an update
from Guastella concerning
12/20/16 correspondence
to DIUC
DIUC communication to
Halwig attorney

Email

Letter via Email (w/
attachment)

January 10, 2017-10:58
a.m.

January 10, 2017-3:44
p.m.

January 11, 2017

Mike Halwig asks Mike
Guastella to advise
whether they can proceed
with relocation across the
17'" hole from existing
utility easement to
Driftwood Cottage Lane.
Also requests contents of
regulation 103-502.3 and
recommendations for
contractors
Halwig to Josey regarding
DIUC responsibility to
provide service and not the
Halwigs
Josey advises DIUC that
"Article 5 of Section 103 of
S.C. regs makes it clear
that the utility-that is
granted exclusivity by the
PSC-has primary duty to
maintain and restore
service for the area to

Email

E-mail

Letter
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which they have been
granted such exclusive
rights."
Halwig communication to
Office of Regulatory Staff
(Campbell)

Email

DIUC communication to
Halwig attorney Josey
recommending location of
tie in

Letter

DIUC writes to Fred
Sororian indicating they
approve the plans and are
willing to provide water and
sewer for the proposed
new customer services
lines, servicing 36 8 46
Driftwood Cottage Lane.
Once documentation and
service request received,
DIUC will prepare an
agreement under which
service will be rovided.
Correspondence from The
Pelorus Group indicating
they own Melrose Golf
Course and are aware of
and are cooperating with
the efforts of the lot owners
along Driftwood Cottage
Lane to restore water and
sewer utilities and give
tentative approval to the
plan of Sororian
Terry Lee, owner of DIUC,
submits bid for water and
sewer relocation
DHEC communication to
Halwig

Letter

Letter

Proposal

Storm water construction
automatic permanent
coverage notification letter

Contract and escrow
agreement for utility
installation

Contract and escrow
agreement
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December 7, 2017

December 8, 2017

Pinholster asks the
Halwigs and Nollers if they
know the new owner of the
Melrose Golf Course.
Sororian communication to
Halwig

Email

Email

December 8, 2017 Communication Melrose
attorney to Halwig attorney

Email

December 8, 2017-10:07
a.m.

December 8, 2017

Pinholster communication
to Halwigs and Nollers
advising that his guys were
confronted by Kevin
Roberts who said they
couldn't cross the course
because it is private
property and referenced
legal action
Melrose attorney
communication to Halwig
and Halwig attorney

Email

Email

December 8, 2017-4:11
p.m.

December 8, 2017-4:47
p.m.

December 14, 2017

Nancy Halwig e-mail to
Robin Stanton re fact that
you are apparently not
aware of prior agreement
obtained in September of a
water and sewer easement
to reconnect our home and
the Nollers home. Ask that
you honorthe
commitments made by
prior owners.
Stanton responds to Nancy
Halwig requesting copy of
agreement and cease work
immediately until it is
resolved.
Pinholster communication
to Melrose attorney

Email

Email

Email (with construction
contract and escrow
agreement)

December 14, 2017 Pinholster to Melrose
attorney and Halwig

Email



ELEC
TR

O
N
IC
ALLY

FILED
-2019

January
16

4:43
PM

-SC
PSC

-D
ocket#

2018-364-W
S

-Page
8
of9

December 14, 2017-9:02
a.m.

December 14, 2017-9:20
a.m.

December 15, 20'l7

E-mail from Nancy Halwig
to Robin Stanton asking for
"permission to complete
work so we may use our
homes over the holida s,e
Stanton advises she has
forwarded request to her
client
Sororian communication to
Melrose attorney and
Halwig

Email

Email

Email (Including Melrose
authorization for
installation)

July 1, 2018

July 6, 2018

August 22, 2018

August 28, 2018

DIUC sends bill for water
and sewer service to
customers
General Permit issued to
Michael Halwig by
SCDHEC OCRM
DIUC advises Sororian
approving plans for
construction of new water
and sewer facilities to
serve 36 & 46 Driftwood
Cottage Lane.
PINCO submits a request
for final payment for
installation of mains

DIUC invoice dated
7/01/18

Permit

Letter

invoice

August 30, 2018 Completion of installation Engineer's Certification

September 11, 2018 NJS requests Chad
Campbell regarding the
responsibility of
Complainants and DIUC
with respect to
replacement of the water
and sewer mains.

Letter

September 28, 2018 Thomas 8 Hutton notice —. Notice of Final Acce tance
October 1, 2018

October 16, 2018

October 26, 2018

DIUC sends bill for water
and sewer service to
customers
Easement for utilities
executed by all parties but
DI UC
Easement for utilities
execcte~de all parties

DIUC invoice dated
10/01/18

Easement

Easement dated 10/26/1 8
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r 29, 2018 Agreement addendum
proffered by DIUC

Addendum

r 31, 20'l8

ber 16, 2018

NJS relates to Gressette
that the Halwigs and
Nollers will not agree to the
Addendum to the
Customer Service
Agreement.
Customer's Complaint filed
with PSC

Letter

Complaint

ber 21, 2018

ber 24, 2018
ber 26, 2018

CARS advises the PSC of
request that DIUC
immediately restore
service to Complainants.
Restoration of service
Gressette advises that
service has been restored
to 36 & 46 Driftwood
Cottage Lane

Letter

Letter


